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Developing digital competences for employability:
How to engage and support stakeholders and the 

potential role of DigComp
- Stakeholders' consultation workshop –

Research context & Workshop Objectives



EU Policies



JRC Competence Frameworks



Digital Competence > DigComp Framework 

Video of DigComp

https://ec.europa.eu/social/main.jsp?catId=1315&langId=en


DigComp Framework 

Digital competence involves the confident, critical and 

responsible use of, and engagement with, digital 

technologies for learning, at work, and for 

participation in society. (Council Recommendation 2018)

3 Editions: 1.0 (2013), 2.0 (2016) 2.1 (2017)

• 5 competence areas

• 21 competences

• 8 proficiency levels per complexity, autonomy and 

cognitive load

• Examples of use



Digital Competence areas  

 

Competence areas  Competences  

1. Information and data 
literacy 

1.1  Browsing, searching and filtering data, information and digital content 

1.2  Evaluating data, information and digital content  

1.3  Managing data, information and digital content  

2. Communication and 
collaboration 

2.1  Interacting through digital technologies 

2.2  Sharing through digital technologies  

2.3  Engaging in citizenship through digital technologies 

2.4  Collaborating through digital technologies 

2.5  Netiquette 

2.6  Managing digital identity 

3. Digital content creation 3.1  Developing digital content 

3.2  Integrating and re-elaborating digital content 

3.3  Copyright and licences 

3.4  Programming 

4. Safety 4.1  Protecting devices 

4.2  Protecting personal data and privacy 

4.3  Protecting health and well-being 

4.4  Protecting the environment 

5. Problem solving 5.1  Solving technical problems 

5.2  Identifying needs and technological responses 

5.3  Creatively using digital technologies  

5.4  Identifying digital competence gaps   



User Guides: the Frameworks into Action

 For individuals and organisations who want to 
foster digital competence and entrepreneurial 
learning

− Present the Frameworks and their components

− Provide an analysis of examples of how the 
frameworks are implemented in:

− Formal education and training

− Non/formal learning and inclusion

− Employment & Enterprise/Start-up

− Inventory of cases

− A stock of tools, resources and ideas

EXTENSION

CASES

FOR EMPLOYABILITY



Linking DigComp to Employment Opportunities

Research Objectives:
• To provide a deep analysis of the uses of DigComp and EntreComp by Labour Market 

Intermediaries (LMIs) which are working towards the development of digital skills of 

unemployed, jobseekers, employees and entrepreneurs(-to-be) with the aim of increasing 

their employability (both in the public and private sectors)

• To inform policy responses around lifelong learning, guidance and employment support. 

• To identify those elements of DigComp and EntreComp that may require policy support 

or further development to ultimately support our citizens, workers and job-seekers in the 

context of today's labour market. 



Lot 1: Analysis of Labour Market Intermediaries (LMI´s)

active in digital and entrepreneurial skilling services

Research method: 

• Literature review & desk research

Research objectives: 

• Characterise LMIs and propose a typology

• Identify key functions carried out and methods used

Mapping DigComp and EntreComp Use

Outsourced to: 
Visionary Analytics



LMI Types



LMI Functions



Lot 2: Cases Analysis
Research method: 

• individual cases analysis (interviews/questionnaire and data analysis)

• cross-case analysis

Research objectives:

Learning from the experience of LMIs using DigComp or EntreComp, which are providing a 

complete or significant or relevant set of services for digital and entrepreneurship (up-) 

skilling within the complete employability path, in particular:

• operational implementation aspects

• key success factors, benefits, challenges and gaps

• options for improvement (input for policy options)

Mapping DigComp and EntreComp Use

Outsourced to: 
The Women's Organisation



Workshop Objectives

1. To present the major findings of the project

2. To debate key research and policy options to address the challenges 

identified with DigComp implementation by LMI

3. To debate new avenues to engage and support stakeholders and 

enterprises in their (up-)skilling role in the area of digital competences 

such as: 
a) effective awareness raising and engaging actions 

b) developing supporting material such a project template or user guide

c) promoting or building communities of practice



Workshop Agenda (Day 1)



Workshop Agenda (Day 2)
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